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Ho Chi Minh City, 29th September, 2020

Dear Value Customer,

In order to comply with the clearing system upgrade of State bank of Vietnam (SBV) to facilitate state
budget collection (or tax payments), we would like to inform you that our internet banking platform
(Connexis Cash) is being enhanced with new Tax payment type to adapt with the change. As this is a critical
update, please kindly read through the below important notes in preparation for your upcoming
transaction:

(1) The official go live date is 12"October 2020.

(2) Only Tax payment type is updated to the Connexis Cash platform and it’'s mandatory to use for
your tax transaction from 12" October 2020. Using other payment types (Intracompany, Normal,
Payroll,...) for tax transaction from 12™ October 2020 will cause the rejection of payment at
beneficiary bank.

(3) The Tax payment type will be available in Connexis Cash on 5" October 2020. As there’re new
mandatory tax fields so we highly recommend you to follow the guidelines sent to you via email
and prepare a template of your tax payment in advance from 5™ October 2020. This is to ensure
that you get familiar with the function and avoid unexpected incident on your payment date.

(4) Other types of payment such as Intracompany, Normal, Payroll remain unchanged and hence you
can continue to work on it as normal.

(5) Please kindly continue to submit your tax payment using Normal type until 12th October 2020.
Our clearing system will only accept your tax payment with new Tax payment type from 12th
October 2020 onwards.

(6) You may ignore this notification if you’re doing tax payment via other channels such as paper-
based, eTAX (General Department of Customs — GDC; General Department of Tax — GDT).

We thank you for your understanding and cooperation so far. Should you have any query or need any
further clarifications on this, please do not hesitate to contact your Relationship Manager and/ or
Transaction Banking Sales who will be happy to provide you with timely assistance.

Yours sincerely,
BNP Paribas Ho Chi Minh City Branch/ BNP Paribas Ha Noi Branch
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TP H6 Chi Minh, ngay 29 thdng 09 ndm 2020

Kinh guri Quy khdch hang,

DE tudn thi viéc nédng cép hé théng thanh todn lién ngdn hang cia Ngén hang Nha nudc Viét Nam (NHNN)
nhdm tao diéu kién thudn loi cho viéc thu ngdn sdch nha nwdc (hodc ndp thué), ching téi xin théng bdo
réng nén tdng ngén hang truc tuyén cua ching téi (Connexis Cash) dang duwoc cdi tién vdi tinh nding ndp
thué mdi dé thich tng vdi su thay déi nay. Bdy la mét ban cdp nhat quan trong, quy khdch vui ldng doc kj
cdc lwu y dwdi ddy dé chudn bj cho giao dich thué sdp tdi:

(1) Ngay trién khai chinh thirc la ngay 12 thdng 10 ndm 2020.

(2) Chi c6 logi hinh thanh todn Thué dugc cdp nhdt 1én nén tdng Connexis Cash va quy khdch bat buéc phdi
st¥ dung dung logi hinh nay cho thanh todn thué ké tir ngay 12 thdng 10 ndm 2020. Viéc st dung cdc logi
hinh thanh todn khdc (N6i b6, Théng thwong, Bdng lwong,...) cho giao dich thué'tir ngdy 12 thdng 10 ndm
2020 sé gdy ra viéc tir chéi thanh todn tai ngén hang thu hudng.

(3) Logi hinh thanh todn thué sé durgc hoan thién trén Connexis Cash vao ngdy 5 thdng 10 ndm 2020. Vi ¢6
cdc trwdng thué bdt buéc mdi nén chung téi khuyén khich quy khdch nén lam theo huéng dén dd duoc
gl téi email cta quy khdch va chudn bj truéc méu thanh todn thué clia minh tir ngdy 5 thdng 10 ndm
2020. Diéu nay dé dém béo rdng quy khdch lam quen vdi chire nding mdi va trdnh su c6 khéng mong muén
vao ngay thanh todn.

(4) Cdc hinh thire thanh todn khdc nhw Intracompany, Normal, Payroll vdn khéng thay déi va do dé quy
khdch c6 thé tiép tuc st¥ dung nhw binh thudng.

(5) Vui 1dng tiép tuc giri khodn thanh todn thué cua quy khdch bang logi Théng thudng (Normal) cho dén
ngay 12 thdng 10 ndm 2020. Hé théng thanh todn cda ching téi sé chi chdp nhdn khodn thanh todn thué
cta quy khdch vdi loai hinh ndp thué mdi ké tir ngay 12 thdng 10 ndm 2020 tré di.

(6) Quy khdch c6 thé bé qua théng bdo nay néu quy khdch dang thuc hién ndp thué qua cdc kénh khdc
nhuw trén gidy, eTAX (Téng cuc Hai quan — GDC; Téng cuc Thué - GDT).

Chuing téi cdm on s thdu hiéu va hop tdc cta quy khdch. Néu quy khdch cé bét ky thdc méc ndo hodic can
gidi thich thém vé van dé nay, vui long lién hé véi Bé phdn qudn ly tai khodn va/ hodc Bé phén kinh doanh
ngdn hang giao dich dé duoc hé tro kip thoi.

Trén trong,
Ngén hang BNP Paribas CN TP H6 Chi Minh/ Ngén hang BNP Paribas CN Ha NGi



