BNP PARIBAS

To BNP PARIBAS (INDIA)
Branch

Complaint Form
(Available through internet)

Name of the Complainant:

Serial No.

Date

Address of the Complainant:

Telephone No:

Mobile No:

E — mail:

Number & Nature of Account, if applicable/maintained:

Complaint in brief:




Whether you have already taken up Complaint with the Branch Manager, Regional
Controller or any other Functionary / Forum? Yes/ No

If yes, whether any reply is received (Enclose the copies if any).

Nature of redressal sought:

Signature of Complainant

Please send your Complaint form duly signed to your Relationship Manager or the
Branch Manager.

If you find your complaint unsatisfactorily resolved by the Bank within one month, you
may approach the Banking Ombudsman under the RBI Banking Ombudsman scheme,
2006 by visiting http://bankingombudsman.rbi.org.in

For Bank’s Use only

Copy sent to Controlling Office on

Remarks:

Signature of Branch Manager
Date of final Disposal



